
MONEY BACK GUARANTEE CLAIM FORM

*Mandatory fields to allow us to fulfil your claim

Name*:

Age:

Postal address*:

	 Post code*:

Daytime phone number*:

Shade purchased*:

Refund amount* (as stated on the receipt) :

Date product purchased*:

Sales Receipt included*:    Yes

Please tell us which home hair colour you currently use?

Please tell us why you didn’t love the Casting Crème Gloss hair colour you used? 

I declare that I was not completely satisfied with
the Casting Crème Gloss product that I purchased      Yes

Please tell us why.

Signature*:

Please send with a copy of the sales receipt to:

Casting Crème Gloss Money Back
L’Oréal Advisory Bureau
L’Oréal Australia Pty Ltd
Level 12, 564 St Kilda Road
Melbourne, 3004

For further advice on hair colour speak to 
our team of professional hairdressers at 
the L’Oréal Advisory Bureau on 1300 659 359 
or email: abureau@au.loreal.com

Doutzen Kroes is wearing 
Casting Crème Gloss, shade 910 Light Iced Blonde


